more than travel

Tiscover Academy

.

Quick Guide to Price and
Inventory Management

i

Table of Contents

Access to Tiscover Extranet (Login)................... 2
Inventory Management............cccoeeeeemmnnnnnnnnnnnnns 3
Price Management.............cccccccciii,

(0] 0] T TSI = o TR



Tiscover Price and Inventory Management Quick Guide R

Access to Tiscover Extranet (Login)

Click on the Extranet link on the bottom of the Tiscover website to get to Tiscover Extranet.

el dd About Tiscover | Press Linlcs

© 2008 by Tiscover UK Limited. © Tiscover England, Scotland. Wales, Northern Ireland and all its
suppliers. All rights reserved. Tiscover terms and conditions. Privacy policy. Tiscover is not
responsible for content on external Web sites.

Only authorised users can access Tiscover Extranet. You will be prompted to enter your user
name and password and click on the Login button.

o el Extranet

Tiscover Extranet iz exclusively available to our Members and Partners.
Maintain your content data (allocationss, rates, seasons, etc.)
to guarantee up-to-date information on your site!

Forgotten yvour password?

When username and password have been verified, you will access Tiscover Extranet.

Do File/Object Data Extras ?

) = A =) (28] |lul & @

Big Blue Hotel (Hotel - Professional)
User: teamuk Your last Login: 20.5.2008 17:47 r Logout

Data currency

Last availability update: Tuesday, 20. May 2008 (17:51:10)

+ Inventory Management

Messages/Bookings 2

Hew bookings since lsst lagin: 0 + Booking Overview
New inguiries since last lagin: o

Statistics [ul

+ booking statistics + Access Statistics

Consumer Ratings 2

Total Amount: o

Product Status =

Rooms: 1 Bookable D bleck all reems in the Internet & Online
2 Mot bookable Booking menu

Please note: If you can’'t remember your password, click on the link Forgotten your
password? You will then be able to require new login details.
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Inventory Management

= Overview

The Inventory Management section allows you to easily update the availability of your
products (rooms, apartments, holiday homes, suites).

Go to Data > Standard Products >
Inventory Management.

Products/standard products are listed on the
left-hand side.

If you click on a product or standard product,
you will be provided with an annual overview
of allocated availability.

Please note: The number of available
rooms is indicated for each day. Days
without availability are highlighted in red,
while days with availability are highlighted in
green.

To see an overview of the availability of all
products, click on all allocations on the left-
hand side.

D5  File/Object Data Extras ?

Master Data 3

DDE“I =l e~

' Standard Products F Complete Maintenance

Advanced Functicnalities *
Inventory Management
13

Settings )
Price Management

Image Archives >
Rooms / Prices

Layout 2
Apartments / Prices
Suites / Prices

Holiday Homes / Prices

Package Deals

Quick'n'Easy Inventory
Management

e

all allocations

41-3from 3»

Double Ensuite
{Basic Servica)

Ensuite Family Room

{Basic Servica)

Twin Ensuite
{Basic Servica)

4 1-3 from 3»

Allocation

cChange Timeframe

Overview available allocations.
Flease select the availability ype vou wish 1o manage.
Onlewe bockable availsbslity woekends

Desked availabilty weskends

Honth/ vear|01[02]03] 04 0s[0s[07[08]oa] 1a[ 11 12]x3[1a 15| 16] 17] 18] 10[z0[21] 22| 23] 24| 25[26[27] 28] 29[ 3031
Sonjod =z |2|z[z]|z2|@[=[2]z2]2]z]z(@@|2]z]z]z[2]a|a]z]z]z[2]2|a]a]z
wes [2z|z2(z|= 2 Z(z2(zz2|z|2|m(m]z]2 E[2]2]z]2
augios |z [al=]z] 2 3 s(2mles]2]2]2]2 22
Sepios |2 |2]z|z2|23a]2 AR E Zlalz|z(2]2]2]0
Ojos |22z alala alala alalalalajaiala

|_Mowos [al=lalalalalajaja] 2z |afala 2lajajalalalala
Decios |2 [2a|a|afa@laajafafalmi=lajajalalal=lalajafajala]a

|~ 3any0s | o | e |ioifimi o | & o | e o|miwlole|c|elolmilele|c|elo|owjele]e
Febyos |18l o | o |o|o|o|@feiolo|o|o|a|eimlo|o|o|alo|mjojololalo]o

" harins [lolo]ofo]o :\ilc.n}:\ o ol?}n'n o OTjn olalo
T G I I 3 3 I I A 3 6 I3 I 1 1 I I I

[ mayros | o |l o [ o || o] c |l ofa|alol|c|flalalo]|c]ololalo

manth/ | 10] 11 13]13]2a]a5] 6] 7] 18] 19707113333 24

Quick'n'Easy Inventory
Management

nLx 2

all allocations
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= Updating Availability

Having selected a product on the left-hand side, you can update its availability:

- Option 1
You can directly click on the date and enter the availability.
Mon/1J( 01 (02 (03 (04 (05| 06 | 07 |08 | 09| 10| 11 |12 | 13 | 14 | 15
Oct/08 2 2 4| z 2 2 2 2 2 2
Now/08 2 2 2 2 2 2 A A 2 z

Use the tab key to jump from field to field.

- Option 2
If you wish to apply the same availability to several days, select the days while holding the left
mouse button down. When you let go of the mouse button, a window will pop up.

Mon/11({ 01 | 02|03 | 04|05 (06|07 | 08|09 | 10| 11 (12| 13 | 14 | 15
Octfog | 2 2 2 2 2 2 z
MNow/0g8 | 2 2 2 2 | 2 2 2
Dec/08| 2 Z Z Z Amount of availability for the = e =
Jan/09 2 2 2 2 marked date range z 2 z
Feb/og | 2 2 2 2 z 2 2
Marfos | 2 | 2 | 2 | 2 [ submit | | cancel | z [ENps
Aprf09 | 2 2 2 2 2 2 2

Enter the amount of availability for the marked date range and click Submit.

Please note: An entry is based on the following criteria:

- The FROM date is the day of arrival.

- The TO date is the day of departure (as this day includes the following night, availability ends one

day before departure).

The following section is important if the tourist
board uses the Tiscover Booking Manager. Click
that availability was

Checked
updated.

to confirm

Inventory Update
Press 'Checked' to confirm the accuracy of the specified availability data. The update

date will be reset.

Please consider that you only should use the 'Checked’ button if your TIC is working
with Tiscover Booking Manager. It is to confirm that your allocations are up to date.

© Tiscover AG 2008
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Price Management

= overview

The Price Management gives an overview of prices and allows you to easily update prices
and conditions.

Go to Data > Standard Products > Price B
Management | Master Dats 4 =l
A0 &= -
' Standard Products ¥ Complete Maintenance
Adwvanced Functionalities F
Inventory Management
Settings a
Price Management
Image Archives -
Fiooms / Prices
Layout

Apartments / Prices
Suites / Prices

Heoliday Homes / Prices

Package Deals

Having selected a product from the left- |sicremeren
hand side, all the seasons of this pProduct (|wes = sesar » sdear s view orts couires feice
will be listed according to price (Starting | ;... sesoncs)
with the most expensive season). B

Season Travel Season(s. Standard Pric ice Detail

O ”‘ﬂ':sim"f [ 15.5.2008 ﬂl|@tn\3u.11.2008 ju]=! Lz
Please note: Each date range is displayed [ towSeason /B [ 155005 | [ o 31122008 | () 01 el
with the internal name you entered and
with a letter automatically generated by the
system (A = most expensive season).
Additionally, all the date ranges you have
applied to the season are listed here.

The Standard Price and the Last-Minute  ciondard price Ly-Brice  Detsil
Price for standard occupancy are
displayed in addition to the date ranges.

[45.00| [40.00 | Detail

|35.00 | [30.00| Detasil

You can directly make changes to the price
fields. Then click on Save to save your
changes.

© Tiscover AG 2008 Page 5 of 7



Tiscover Price and Inventory Management Quick Guide

more than travel

= Details (Prices and Conditions)

Click on the Detail link to get to the Basic

Price tab.

This section allows you to edit prices,
supplements and (child) discounts.

Remember to save your changes!

The other tabs allow you to edit the
conditions for booking and last-minute
deals.

Standard Price LM-Price Detail

1] O | 45.00 |

[0.00 ] @e=D

1 O | 35.00 |

|0_00 | Detail

Season 4

Price Management

Travel

Basic Price | Terms & Conditions | Last Minute

*required fields

Internal Name *

Price *

QO Percent
® Fixed Price

Number Of
Occupants

1
2
3

QO Percent
@ Fixed Price

Mon Tue

High ( a)

High Season

Standard Price [45.00 EUR (Half Board)

(Price per person and day)

Occupancy Supplement/Discount *

(Discounts are written as negative numbers)

Discounts/Supplements per day (Discounts are written as negative numbers) *

e nia/S app e ianis Price per Occupant and Room total
Allocation amount

45.00 45.00

45.00 45.00 90.00
45.00 45,00 45.00 135.00

Wed Thu Fri Sat Sun

[0.00  ][o.00

[[o.00 J[o.00 ][00 ][o.o0  ][o.00

Discounts apply *

3

5

up to the age of Reduction in percent

L]
[ ]

Price Management

Basic Price | Terms & Conditions | Last Minute
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= New Season

- Applying standard date ranges to an existing travel season

Select the season to which you wish to | Default seasontimes

add a standard date range. e
Sofies Low Season/B Accept
. May 15, 2008 to August 31, 2008 il
Then tICk the CheCkboxeS belOW Se:tember 1, 2008 to No\g«'ember 30, 2008
Accept and Conflrm your SeIeCtlon by December 1, 2008 to December 31, 2008

clickihng on Assume  Standard
Seasontimes.

[ Assume Standard Seasontimes ]

Please note: To use standard date ranges, these date ranges must be entered under
Data > Settings > Standard Travel Seasons.

- Create new times for existing Travel Seasons

You can aISO directly enter a new date Create new times for existing Travel Season

range for eX|St|ng travel seasons. Travel Season | High Season/a [v
Select a season to which you wish to Low Season/B

add a new date range. Then specify | [2052008 |[-Jt 2052008 |[J
the date range and click on Create |
New Timeframe.

Create New Timeframe ]

- Creating a new season

If you wish to create an entirely new | create New Season
travel season, enter an internal name || Internal Name:

and click on Create new season. The
date range can be specified | [ _Crstctewseacon |
accordingly, as described above.

Online Help

The Online Help provides you with
detailed information about Tiscover
Extranet. Click on the question mark ? ol = L =
in the Extrant menu.

%% File/Object Data Extras| 2

General Online Help

Context-sensitive Online Help
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