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Access to Tiscover Extranet (Login) 
 
 
Click on the Extranet link on the bottom of the Tiscover website to get to Tiscover Extranet. 
 

 
 
Only authorised users can access Tiscover Extranet. You will be prompted to enter your user 
name and password and click on the Login button. 
 

 
 
When username and password have been verified, you will access Tiscover Extranet. 
 

 
 
 
Please note: If you can’t remember your password, click on the link Forgotten your 
password? You will then be able to require new login details. 
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Inventory Management 
 

⇒  Overview 
 

 
The Inventory Management section allows you to easily update the availability of your 
products (rooms, apartments, holiday homes, suites). 
 
Go to Data > Standard Products > 
Inventory Management. 

 
  
Products/standard products are listed on the 
left-hand side. 
  
 
 
 

 
  
If you click on a product or standard product, 
you will be provided with an annual overview 
of allocated availability. 
 
Please note: The number of available 
rooms is indicated for each day. Days 
without availability are highlighted in red, 
while days with availability are highlighted in 
green. 

  
To see an overview of the availability of all 
products, click on all allocations on the left-
hand side. 

 

© Tiscover AG 2008  Page 3 of 7 



 
 Tiscover Price and Inventory Management Quick Guide                              
 

 
⇒  Updating Availability 

 
Having selected a product on the left-hand side, you can update its availability: 
 
- Option 1 

You can directly click on the date and enter the availability.  
 

 
 
Use the tab key to jump from field to field. 
 

- Option 2 
If you wish to apply the same availability to several days, select the days while holding the left 
mouse button down. When you let go of the mouse button, a window will pop up. 
  

 
  

Enter the amount of availability for the marked date range and click Submit. 
 
Please note: An entry is based on the following criteria: 
 
- The FROM date is the day of arrival.   
 
- The TO date is the day of departure (as this day includes the following night, availability ends one 
day before departure). 
 
 
The following section is important if the tourist 
board uses the Tiscover Booking Manager. Click 
Checked  to confirm that availability was 
updated. 
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Price Management 
 

⇒  overview 
 

 
The Price Management gives an overview of prices and allows you to easily update prices 
and conditions. 
 
Go to Data > Standard Products > Price 
Management. 

 
 
Having selected a product from the left-
hand side, all the seasons of this product 
will be listed according to price (starting 
with the most expensive season). 
 
Please note: Each date range is displayed 
with the internal name you entered and 
with a letter automatically generated by the 
system (A = most expensive season). 
Additionally, all the date ranges you have 
applied to the season are listed here.  
 
  
The Standard Price and the Last-Minute 
Price for standard occupancy are 
displayed in addition to the date ranges. 
 
You can directly make changes to the price 
fields. Then click on Save to save your 
changes. 
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⇒  Details (Prices and Conditions) 
 
Click on the Detail link to get to the Basic 
Price tab. 
 
 

  
  
This section allows you to edit prices, 
supplements and (child) discounts. 
 
Remember to save your changes! 
 
 
 

  
The other tabs allow you to edit the 
conditions for booking and last-minute 
deals.  
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⇒  New Season 
 
 
- Applying standard date ranges to an existing travel season 

  
Select the season to which you wish to 
add a standard date range. 
 
Then tick the checkboxes below 
Accept and confirm your selection by 
clicking on Assume Standard 
Seasontimes. 
 

 
Please note: To use standard date ranges, these date ranges must be entered under 
Data > Settings > Standard Travel Seasons. 

  
 
 
 

- Create new times for existing Travel Seasons 
 

You can also directly enter a new date 
range for existing travel seasons.  
Select a season to which you wish to 
add a new date range. Then specify 
the date range and click on Create 
New Timeframe. 
 

  
 

- Creating a new season 
 

If you wish to create an entirely new 
travel season, enter an internal name 
and click on Create new season. The 
date range can be specified 
accordingly, as described above. 
 

 
 

Online Help 
 
 

The Online Help provides you with 
detailed information about Tiscover 
Extranet. Click on the question mark ? 
in the Extrant menu. 
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